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2004
 Fanshawe College is the first Ontario college to join the DLI
 Pam Goettl as ‘Data Specialist’
2008
 Reference Desk becomes “Research & Data Services”
2011
 Retirement of Pam Goettl
 9-month vacancy
 Donna Sevenpifer as DLI delegate while in role of Outreach Specialist 
2012
 Donna Sevenpifer in role of Data Specialist in January 
2013
 Donna Sevenpifer as Research & Curriculum Librarian in October 
 Paula Parlette hired as Data Specialist

• Integrated Land Planning Technologies – applied degree
• Required stats that covered more geographic levels than 
were available through the DSP
• Data that was compatible with ArcGIS software
• Business Marketing diploma
• Census and Survey data at the DA-level
• Internet Data Library System (IDLS) portal
• CANSIM
• Research assistance on-desk was mostly limited to Statistics 
Canada site and licensed software (FPI, ICO)
• In-depth research requests related to DLI were directed to Data 
Specialist
• Class instruction was provided by professors only
• “If you could drop a few lines to express why the DLI 
was attractive to Fanshawe College…”
• “…I thought it was worth connecting with you to see 
who is using it at Fanshawe.”
• “Thank you for sending information on how you are 
using the DLI data at Fanshawe.”
Source: OLA Super Conference 2006 Program  
• Collaborative and Stand-Alone Degrees
• Research embedded across the curriculum
2014-17 Strategic Mandate Agreement
• “Publish or Perish”
• Centre for Research & Innovation
• Institutional Repository (FIRST)
• Librarian Service Model
• Research Referral Model
Fanshawe offers the following degree programs:
• Honours Bachelor of Applied Technology - Biotechnology
• Honours Bachelor of Early Childhood Leadership
• Honours Bachelors of Commerce (Accounting, Digital Marketing, HRM, and Management)
• Honours Bachelor of Environmental Design and Planning
• Honours Bachelor of Interior Design
Fanshawe offers the following collaborative degree programs:
• Collaborative Nursing – Bachelor of Science  (with Western University)
• Contemporary Media: Theory and Production – Bachelor of Arts  (with Brock University)
• Finance and Wealth Management – Bachelor of Arts  (with Western University)
• Music Recording Arts – Bachelor of Musical Arts  (with Western University)
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• Faculty turnover
• 3 Research & Curriculum Librarians – 1 DLI Delegate
• Intermittent interest/assistance = “rusty brain”
• Fast-paced curriculum
• Steep learning curve/student reluctance 
• Demand for “packaged products” (Simply Analytics, IBISWorld, 
Statista)
• Budget
• Unrealistic expectations? 
• DAD – 10 % sampling file
• Frequently requested products:
• Survey of Household Spending
• Canadian Community Health Survey
• Aboriginal Peoples Survey
• General Social Survey – Victimization file
• Enabling of Faculty PD
* “That’s exactly what I need!”*
On our radar….
• Institutional Repository 
• Research Consultations 
• Faculty Workshops

